APPENDIX 1

PLEASE RETURN BY: OCTOBER 5, 1989

~ A SURVEY OF STUDENT ASSESSMENT AND
DEVELOPMENTAL EDUCATION
IN MICHIGAN'S PUBLIC COMMUNITY COLLEGES

SEPTEMBER, 1989

A State Board for Public Community
and Junior Colleges Project

RETURN SURVEY TO:

Barbara J. Argumedo, Ph.D.
Michigan Department of Education
Community College Services Unit

P. 0. Box 30008
Lansing, Ml 48909

COLLEGE: .

NAMES AND TITLES OF PERSONS COMPLETING THIS SURVEY:

Principal Responder:
Other Participants:
NAME 183
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METHODOLOGY:

All 29 community colleges are being asked to complete the following
survey as well as the three four-year universities that serve ina
community college capacity by awarding certificates and/or associate
degrees. At each institution, the president will be asked to designate one
individual who will be responsible for ensuring that all appropriate staff
are notified and have input into the completion of this survey. The
administrators responsible for academic instruction and student services
at each college will receive a copy of the letter sent to the president. At
each institution the number of individuais assisting in the completion of
the survey may range from one to many, although the expectation is that
only one survey will be returned from each college. For this reason it is
strongly recommended that at each college a committee representative of
the various developmental efforts be formed to coordinate the compietion
of a singie survey form. The president should soiicit input from the
following indlviduals in the completion of this survey: (1) Developmental
administrator and instructor from each program area, (2) Director of
Counseling/Student Services, (3) Registrar, (4) Director of Admissions, (5)
Special Needs Coordinator, and (6) ACS 6 contact persen or the
institutional budget official.

Study reports will be largely statistical, although they may note
specific institutional efforts in developmental education. Individual
confidentiality is assured for college staff responding to the survey.

In addition to those individuals who participated n the completion of
the survey form, every college president will receive a study report. The
" research report will aiso be submitted to the ERIC system for use by other
developmental educators and policy makers. '

The survey is organized according to the following components:
assessment/placement, developmental population, assessment methods,
services/activities, organizational structure, institutional policies and
practices, faculty and staff, external relations, evaluation of
developmental efforts, and program narratives.
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ASSESSHENT/PLACEMENT:
2. Do you test newly admitted students? '
| ———No testing
—.Optional testing
— YES
3. Wnat type of students are tested? (Check all that apply)
— All students

Full-time credit students

Full-time non-credit students

Part-time credit students

Part-time non-credit students

Evening students

Community service students

Customized business and industry training students

Testing is based on specific course requirements

—_Freshman only, not incoming tranéfer students

__ Al transfer students

Only transfer students who have not taken English
or math

—__Self- or faculty-referred stugents

—_ 0Off-campus students

Other (specify)
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DEVELOPMENTAL POPULATION:
6. wWhat poepulations are your developmental services prepared to
accommodate? (Check all that apply)
——Unprepared/iliiterate
____Underprepared/academically disadvantaged’
___Limited English proficient (LEP)
—International students
___Handicappedz:
——Learning disabled (i.e, dyslexic)
— Mentally or emotionally impaired
—Traumatic brain injured
— Speech or language impaired
———Hearing impaired
—Visually impaired
—Deaf/blind
—Mobility impaired
—Multi-handicapped
——Other disabled students (specify:)

——0ther (specify)

LR snrollees from s secondary sducational agency whusa_bnsié academic or overall GPA. is
betow 2.0 on a 4.0 scals, or persons who demonsirale insbility to succeed basad upon standsrdized

tast procedures.
b. G.P.A. of lsss than 2.0 on & 4.0 scale in those coursss designated for the cccupational training

program during the current and/or previous enrollment periads in 8 postsecondary instilulion.
c. Students with & record of repeated wilhdrawals who have enrolled or intend to enrall in an '

spproved occupational educstion program.
d. Secondery aducstional program drop-oul without a high schoo! diploma or a GED..

2 5 persons who have been diagnosed as handicapped by # physicisn, psychiatrist, paychologist, or -
other recognized professionsl who is licensed and/or certified by Lhe Stale of Michigsn to make

such determinalions.

7. Are your institution’s developmental education services available
only to students who tested as needing developmental assistance?

—YES ——NO

(Exptain):
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DEVEIIGLL vy -

REPORTING CAUTION FOR QUESTIONS 9-12:

For questions 9-12, include all students enrolled in credit and
non-credit courses, students in business and industry contracted
instruction, and students in special programs supported by state
and federal funds. Do potrefer to IPEDS (integrated
Postsecondary Education Data System) data from Fall Enroliment
Form Part C, 1.a., as the IPEDS data only includes students
enrolled ror credit and would result in an undercount of

developmental students served.

9, Please identify the number of students by race and sex who tested
as needing remediation in one or more developmental areas in Fall
term, 1988.

Note: Students may be counted more than once.

FALL 1988
Resedial/ Black Asian/ Angr. Indian/| hite Non-Residant
{Developmental | Mon-hispanic| Hispanic pacif. Island. [Alaskan Kat. fNon-Hispanic Alien Qther Tgtal
) F L F N F NI F ] 3 L f L F M

Reading

Writing

Mach Computation

Algabra

Scisnce

other (spscify)
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11. Please identify the number of students by race and sex who enrolled

in one or more developmental course during Fall term, 1988.

Note: Students may be counted more than once.

FALL 1988
{;;mediail Black Asian/ Amer. Indian/l White Non-Resident
Deve lopmental Non-Hispanic! Hispanic  iPacif. Island,{Alaskan Nat. INon-Hispanic Alien Other Tota?
F M 1 F Mo

M F i F M F M I3 "

Reading

[—

Writing

Math Computation

P

Algebra

Science
]

QOther (spacify)
i

fose: e e e e
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SSESSMENT HODS;
13. Do you use standardtzed tests?

YES (Go to 14}

—NO(Goto 13)

t4. If YES. check all that apply:

______ASSET (Check components used)
writing Skiltls
———Reading Skills
—Numerical 5kills
_____Advanced Mathematics

. Flementary Algebra
Intermediate Algebra
College Algebra
Geometry

College Board MAPS (Multiple Assessment
Programs & Services)

College Board CLEP (College Level Examination

Program)
—___Standardized Reading Test (List names):

N\

—____TOEF.L (Test of English as a Foreign Language)

Other (Specify)
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17. Do you use other methods to identify students who need developmental
education ?

—  YES(GOt0o 18) .___NO(GOto 19)

18. iIf YES, check all that apply:

College Instructor/Counselor Referral

Student Referral

High School Record

Transfer Record

e ACT Scores

SAT Scores

_____Business and Industry Referrals

Other (specify)

19. Of the methods you use from the previous lists, are there any with
which you are dissatisfied?
{Please explain)

94



23. Do you have a system for monitoring student progress across
developmental areas?

YES (GO to 24) N0 (GO to 25)

24 1f YES, in what developmental subject areas does monitoring take
place? Check al) that apply and provide the percentage (%) of students
from the totat enrolled in the institution who receive these services.

Monitoring: | tage o n
—— Reading —_—7
writing N 4

— . Math Computation -_—n

—__ Algebra I
Science —— R
Other(s)

%

—h

25. what skill areas are included in developmentai education? (Check
all that apply)

Sk11] Areas:

—— Literacy (0-sixth grade)

—High School Completion

—G.ED. Preparation

____Basic Skills {Reading, writing, Math)

_—__Study Skills (e.g, note taking, test taking)

—Critical Thinking/Reasoning Skills

____Technology literacy (to bridge gap between
basic skills and machine specific training)

—__Employability Skills

—Life Survival Skills {e.g, Orientation to Coliege
Life; other affective components)

—_Other (specify)
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27 what academic support services are used L0 meet the needs of
students in developmental education? Check all that apply and
provide the approximate percentage (%) of students needing services

that receive them.

Academic Support Services: Percentege of Sludents
Student Intervention Activities 3
(e.g.. Intrusive Advising)

____support Servlices for the Handicapped _—%

_____Feedback to Faculty re: the Institution’s %
Efforts with Developmental Students

____ Feedback to Faculty re: Individual Student -7
Progress

1 inkage Between Developmental Support - %
Activities and the Instructional Objectives
of Non-Developmental Courses

_____Computer-Assisted Instruction %

____professional Tutoring, Program Specific _— R

_____professional Tutoring, General %

_____peer Tutoring, Program Speclific %

____Group Tutoring 3

__individual Counseling 4

____Career Planning %

_____Academic Counseiing %

%

_____General Egucation Development
Testing Services (GED)
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31. Developmental Education Assistance is offered through which
program/service areas 2 {(Check all that apply)

_.._Academic Support

____ Student Affairs/Student Support Services
__English Department

___.Math Department

_—learning Assistance Center

Education Department

— Other (Explain:

32 Wwhere are your developmental activities conducted?
(Check all that apply)

~——-0n Campus

—_Off-Campus Sites ‘
——Local school diétricts
___ Areavocational centers
— Employer work sites
— Community centers

.. Via telecornmunication systems

— Mabile units

_____0Other (explain)
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INSTITUTIONAL POLICIES AND PRACTICES:

39. Do students need to pass prescribed developmental coursework before
they can enroli in coliege-level coursework?

_____YES ._..NO {comments:)

40. How much credit is allowed from developmental courses toward
the completion of the following certificates or degrees? (specify)

Certificato/Degres (list) Credits loward o Deqree (specify *)

41. Does a student's G.P.A include credit earned In a developmental
course? (Please check only one.)

Yes

——No
It is a department’s prerogative to include it.

A limited number of credits are included.
_____None of the above (please explain:)
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45. If YES, how are they used in your institution's developmental
activities? (Check ali that apply)

Tutorial assistance is given within the instructionai
component of a developmental or college level course.

Tutoring occurs outside the context of a specific course.

46. What different educational qualifications and personal attributes from
those of regular faculty and staff does your institution look for when
hiring a developmental educator? (attach 2 separate sheet if

necessary.) .

47 Are tenured track positions available to developmental education
faculty? YES NO NOT APPLICABLE (No tenure system)

48. How many faculty have the following average years of experience in
developmental education ? (Provide the number of persons in each

category; include 1ab and classroom instructors)

Educators #0-3 years ¥4-6vesrs F7-9years® 10-15vears T16+ years
F.T. Faculty

P.T. Faculty

Paraprofessionals

49. Does your college have a professional development program that
includes preparation of staff to work with underprepared students?

——__YES(60toS0) _——_NO(GOtoS1)
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54. |s space provided within your institution for neighboring K-12 school
districts to conduct adult education courses?

—YES —NO

55. Does your institution work with community-based organizations
to meet the developmental needs of your community?

——YES ——NO

If YES, please explain:

56. Does your institution work with Business and Industry to promote
ongoing and, if necessary, on-site developmental education programs
designed to meet specific industry needs?

——YES — NO

If YES, state an example:

EVALUATION OF DEVELOPMENTAL EFFORTS:

S7. Does your institution survey students for their expectations of
deveiopmental services? '

___YES (GO to 58) —__NO (GO TO 59)
S8. IF YES, does your institution survey all students or some students?

—_All Students _____Some Students
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IF YOU CHECKED 59c., PLEASE COMPLETE Q. 60 IF POSSIBLE

60. what s the percentage of those completing remediation who reach
minimum competency on a post-test sufficient to begin college

level coursework?
Percentage (%)
READING
WRITING

MATH
 COMPUTATION

ALGEBRA
SCIENCE

OTHER

61. How 01_’ ten are developmental programs or services evaiuated, either
formaily or informally? Check efther F_(Formally) or L (Informally)

nt Area Each Term/ angually' Evggg Two Other
Semester Years
F i Fld F L Fl
1. READING
2. WRITING
3. MATH
COMPUTATION
4. ALGEGRA
S. SCIENCE
OTHER(S):
6.
7.
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65. 1f you answered NO to Q. 64, please provide your own working
definition of developmental education or the points of difference
in the stated definition:

PROGRAM NARRATIVES:

66. Using the following five headings, provide a Drocess description of
your developmental actlvities or program incorporating answers to the
questions: who, what, when, why, and how as appropriate. This
narrative will be an important component of the final report and should
be written to be of utilitarian value to developmental educators and

policy makers.
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Academic Placement Practices
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APPENDIX 2

QUESTION 63:

List five specific strengths of your developmental efforts and five areas of
major concern. :

Number of Colleges

Strengths:

1. - Assessment tests used
- ASSET, Nelson Denny
- Reasonably accurate ASSET placement of
students in proper courses
- Assessment
- Well established and well staffed testing center
- Individual diagnosis
- Standardized testing
- Mandatory assessment {Jackson)
- Mandatory tlesting and placement {Schoolcraft)

1
1

o

bt et bk b

2. - Computerized access to student records

3. - VFederal/state grant programs support developmental

services
~ Punding available for initial activilies 1

4

4. - Increasing facully cooperation in advisement 1
process
- prormal orientation and intrusive academic
advising program
- Academic advising

5. - Centralized dean of Instruction/student services 1

- improved coordination with a chair now designatled 1

6. - Faculty commitment 11

- staff involvement integrated across deparimental
lines

-  Developmental class offerings

- Faculty is concerned and knowledgeable in
developnental education teaching

- Experienced faculty and staff

- Three full-time and 23 part-time dedicaled,
experienced, caring, and enthusiastic staff
(Washtenaw - mathemalics)

- aAwareness of the variety of stundent needs and a
dedication to providing several oplions o suit
them

— Linked to classroon
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Number of €olleges

Strengths:

for students with anxiety and coenfidence problems i

- Accessible to students I
-  Low studeni/teacher ratio 1
14. - Respunsive i
—  Early intervenlion/developmentat instruction
leading Lo long-term studenl suciess 1
- Two-semester course oplion for Englisb 0507051 1
- pPiloting of Reading 040 and English 050 courses 1
15. -~ Cooperative 1
16. - Institutional commitment " 5
-~ Support of basic skill pilot program ' 1
- QOrganizalionad longevity i
- Simple 1
- Administrative commitment 6
. Jdentification of administralion responsible
for leadership of basic skills efforls
- An institution thal Is capable i
- pBelief that students have the righl to succeed
not fail 1
- High academic demands 1
17. - Good facilities and egquipment 3
- New learning center ]
- Good software available 1o assisl studenls 1
~ Materials 1
18. - Excellent counseling input/support 2
- individual counseling 1
- Advising process |
19. - Independeut study materials (CAI, video,
casselte/workbook) 1
2. - Placenent 2
- Mandatory Placement !
21, - ipstructor's preparedness i
22 - Tubtoring componcoats ' |
24 - Computers for students 1
24. - Materials 1
25—  Achievement Plus program {Kalamazoo Valley) 1
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Number of Collepes

Areas of Concern:

- Continuity of full-time and pari-ilime inslructors 1
- Maintaining consistency anony instructors iu

providing feedback to students i
5. - Tracking system for developmenlal studeénts 1
6. - Adeguate developmental course offerings
{one-year prograi) 1
-~ iInability to offer adequate nmumber ol courses
and services 2
- Need or variation i formal to accommodate
Jndividoal learning stivyles i
- Need for study skill and orientalion tu college
i

information
- Need to incorporate video tapes and compulers
as alternate delivery sources (mathematius) 1
- Need a drop-in tutor facility as part ol Lhe
math lab or in a centralized, well-advertised

location {mathematics} 1
7. - Lack of formal programn 1
- Coordisation of overall program 2
- Need for developmental education coordinalor 1
- Need for greater coordination of courses and
services 1
- Improve link with reading (English) 1
Clarity of purposes and operations of Lhe program
among college constituencies 1
- Improve links with occupational programs and
business—industry groups (English) 1
- Decentralized 1
-  hLack of time with students 1
8. - No clearly articulated institutional philusophy 1
- Lack of institutional policy regardiug both
testing and placement i
College has nul reached agrecmenl on the use ol
placement Lesting of (English) students 1
4§, - HRegular research 1
- lack of research and future planning |
10. -~ Evalaation 1
what does ASSET score mean? (Lake Michigan) 1
Adeguacy of ASSUET cut-off scores? i
. Need for coliege-wide approach Lo assessmend i
- Need more effort directed toward program
assessment 1
1

-~ Proper placement of studenls
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Number of Colleges

Areas of Concern:

15. -~ Scheduling difficulties regarding developmentlal
education classes 1
- Limited access i
-  outreach to off-campus sites 1
16. - ESL students 1
-~ Dealing with students who are stili notl prepared
for beginning English 1
17. - Under-prepared students 1
- Lower level students 1
~ No special program for LI stndents 1
18. - Lack of referral networks for learning disubled 1
j9. - Need for more counseling services and referral
services for emotionally impaired needing
long-term therapy 1
- Need more counseling among all developmental
disciplines . 1
-~ Delay in assisting students who are not
self-motivated to seek help 1
2¢0. - Delivery system 1
- Assimilating computers into the system 1
- Tying reading and writing skills to contenlk areas i
- Development of critical thinking 1
- Flexibility in delivery 1
21. - Legislative interference 1
22. - (mnipolence 1
23, -- Retention rates 1
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DiAlE UE pIGEHIBIAT APPENDIX 3
BTAYE BOARD OF EDUCATICH

DEPARTMENT OF EDUCATION CHERRY H. JACOBUS

AT
ﬁ P.0. Box 30008 President
:JJ Lansing, Michlgan 48309 ANNETTA MILLER
Ry Yicr Preaident
POROTIIY BEARDMORE
Sroyrtary

Septembe!‘ 7' 10989 ROLLIE HOPGOOD
Treaaurer
DR, GUMFCINDO SALAS
NASAE Delegair
RARRBARA DUMOUCHELLE
MARILYN F. LUNDY
BARBARA ROBERIS MASOH

‘AP L. REMIS
.pe pintendbent
of Fuldic Insiruclion

Individual te all community college presidents GOV. JAMES ). Bl ANCHARD
Ex Qfficio

Dear President

second study of student

The Michigan Department of Educatlion 1s conducting a
The

assessment and developmental education in Michigan's community colleges.
First was conducted in 1988. '

A representatlive group of Michigan communlty college faculty and admlnistrators
This study 18 being

developed the focus and content of the survey instrument.
done In cooperation with the Michigan Department of Education, Community Callege

Services Unit, the Michigan Community College Association Executive and Research
Committees, and the State Board for Public Communlty and Junior Colleges.

Enclosed is your institution's copy of the survey. It is recommended that a
committee representative of the varifous student asseasment and developmental
activities at your institutlon be formed to coordinate the completion of a

single survey form.

The report will be largely gtatistical and not an evaluation of program
effectiveness, although specific institutional efforts may he noted. The
advisory group of community college experts will reconvene to review the
findings prior to thelir publication. Copies of the completed report will be
sent to each institutional president as well as other participating individuals.

d to Dr. Barbara J. Argumedo,

Questlons about this survey should be directe
Please return the

(517) 335-3067, or Mr. James . Folkening, (517} 373-3360.
survey to Dr. Argumedo at the tollowing address by October 5, 18889,

Michlgan Department of Education
figher Educatlion Management Services
Community Collepe Services Unit

Post Office Box 30008

Lansing, Michligan 48009

Thank you for your mssistance.
Sincerely,

bDonald L. DBemls

Enclosure

cc: Curtis G. Davis (Dean of Instruction)
Max P. Lindsay (Dean of Student Personnel Services)
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